
 
 
 

Support during the COVID-19 pandemic 
 

Zoom is proactively lifting the 40-minute meeting 
limit on free Basic accounts for K-12 institutions 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

Step 1 

Sign up for a free Basic account here using your school’s email address. 

 
Step 2 

Fill out the below information for your school to remove the 40 minute time limit for anyone on 
your school’s domain after verification. Personal email addresses such as Gmail, Yahoo, or 
Outlook are not eligible. 

 
Click and go to the K-12 School Verification Form 
 
 

*Normally 40-minute time limit per meeting for Zoom Basic licenses when you have more than 2 
people on a conference 

 

How to Use Zoom for Online Learning 
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